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It'slikely quite afew of you
received an LCD monitor under the
tree this past Christmas...
congratulations! Y ou'll never go
back to a clunky tube monitor and
why should you? LCD monitors are
smaller, brighter, and just plain
cooler - temperature and otherwise.

Since you may only be afew weeks
into ownership, you probably
haven't thought much about cleaning
your new high tech display. Before
you grab a paper towel and the
bottle Windex, you need to realize
that LCD monitors are very different
than CRT monitors. Thereis most certainly aright way to clean an LCD monitor.

Here'sHow:

1. Turn off the monitor. If the screen isdark, it will be easier to see the areas that are
dirty or oily.

2. Useadry, soft cloth and very gently wipe the screen. A great choice would be the
microfiber type of cloth used to clean eyeglasses. See Tip #1 below for kinds of
clothsto avoid.

3. If thedry cloth did not completely remove the dirt or oil, do not press harder in an
attempt to scrub it off. Pushing directly on the LCD screen can often cause pixelsto
burn out.

4. If necessary, dampen the cloth with distilled water or with an equal ratio of distilled
water to white vinegar. See Tip #2 below for products to avoid. Many companies also
sell small spray bottles of specia cleaner for flat screen monitors but the vinegar
mixtureis usualy just as effective.

5. The plastic edge that surrounds the screen can be cleaned with any multipurpose



cleaner but take care to avoid contact with the screen itself.
Tips:

1. Avoid using paper towels, toilet paper, tissue paper, or something like your shirt to
wipe the LCD screen. These non-ultrasoft materials can easily scratch the screen.

2. Avoid cleaning products that contain ammonia, ethyl acohol, acetone, toluene, ethyl
acid, or methyl chloride. These chemicals can react with the materias that the LCD
screen is made of which could yellow the screen or cause other kinds of damage.

3. Never spray liquid directly on the LCD screen or it could run inside the monitor and
cause damage.

New DSL Packagesand Pricing

High-Speed Broadband DSL for only $21.95!*

To signup, contact us at (800) 844-8649

Always-on, Always Fast, High-speed Internet
10 FREE Email addresses - Enough for the whole family!

No Activation Fee

No 2nd phone line needed

DSL modem $63; FREE install kit

FREE Email Virus Protection

FREE SPAM Control

FREE online storage

FREE loca support 24 hours - 7 days a week

No need to change your Instant Messaging

No need to change your persona portal web-page

IQuest gives you the same benefits as our competitors ... High-speed Internet at a
"dial-up" price.

*12 month contract required; Early termination fees will apply.

Do You Have Commitment | ssues?

Get all the same High-Speed features with NO Contracts
and NO Early Terminations Fees for Just $29.95




* No contractsto sign
* No activation fee

DSL modem may be purchased through IQuest for only $63

Call DSL Salestoday at (800) 844-8649 if you have questions about the differences in the
packages or to seeif you qualify for DSL in your home.

FreeRice.com isagreat site for both fun and education, not to mention a
great way to fight against hunger with just aclick of the mouse. Itisa
kid safe site where a correct guess of a vocabulary word resultsin a
donation of “20 grains of rice”. The longer you play, the more you
“donate”.

Play at www.freerice.com

| Quest's Computer Tune-Up

Having problems with your computer running slow? Worried that you might be infected
with Viruses or Spyware. For $24.95 |Quest offers an exclusive service to help you clean up
your system.

The Tune-Up Includes:

Download & Install Windows Updates

Download and Install Virus Scan and Spy-ware Software

Perform Virus Scan on al hard drives and remove infected filesif possible
Perform Spy-ware Scan on all hard drives and remove detected files and cookies
IQuest will even install virus software you purchase/bring with your computer for

the tune-up




Ok, now for necessary Mumbo Jumbo

Drop off day is every Tuesday with pickup the following Wednesday anytime
between 8am and 8pm, an appointment prior to drop off is required.

Drop off location is at 1Quest's main office in Indianapolis, we only need the
Computer.(we do not need the monitor, keyboard, power cord, etc). If it isalaptop
we do need the power cord, as each manufacture'sis alittle bit different.

The computer must have a network card, if it does not have a network card ,thereis
an extra $10 fee, for usto temporarily instal a card to perform the service

The cost of the service is $24.95 and is due at pickup; we do not accept cash
payments, only check or credit card

Must be Windows 98, ME, 2000, XP, or Vista. No Macintosh platforms can be
serviced.

Call today 1(800)-844-8649 for information and available service dates. Some limitations
will apply; for detailed information on the services that will be performed and other legalese
please review the service documentation.

Click on the "Area Events'tab to check out ALL the Indiana area events or at
WWW.in.gov/enjoyindiana/

Here are just afew of the upcoming events:

INDIANAPOL IS AND SURROUNDING AREAS

Indianapolis Pacers

Jan. 29 Detroit 7:00
Feb. 1 Houston 7:00
Feb. 2 Orlando 7:00
Feb. 5 San Antonio 7:00

Feb. 6 at New Y ork 7:30



Feb.9

Feb. 12
Feb. 13
Feb. 20
Feb. 22

Indianalce

01-26-2008 7:05pm Des Moines Buccaneers
02-01-2008 7:05pm Chicago Steel
02-09-2008 7:05pm Green Bay Gamblers

02-23-2008 7:05pm Cedar Rapids RoughRiders Conseco Fieldhouse

Portland 7:00

Boston 7:00
at Detroit 7:30
Cleveland 7:00
New Jersey 7:00

Conseco Fieldhouse

02/08/08 Reba& Kelly Clarkson

Clowes Memorial Hall

02/08/08  The Temptations

Music Mill

02/02/2008

02/08/2008

02/09/2008

02/10/2008

02/15/2008

Murat Theatre

01/26/2008

Ralph Stanley & the Clinch Mountain Boys
Appetite for Destruction

Will Hoge : Jason Isbell

Dark Star Orchestra

TealLeaf Green

The Wedding Singer

Pepsi Coliseum
Pepsi Coliseum

Pepsi Coliseum

8:00 PM

8:00 PM

9:00 PM

9:00 PM

9:00 PM

8:00 PM

9:00 PM

2:00 PM



02/02/2008 BB King 8:00 PM
02/05/2008 Jesus Christ Superstar 7:30PM
02/09/2008 Blake Shelton 8:00 PM

Find additional events coming to your area at
www.ticketmaster.com

www.aroundindy.com

Some great URL'sto check out for thingsto do:

Bloomington Area

I ndianaUniver sity Bloomington
PurdueUniver sity

Muncie Area

Fort Wayne

If we are missing an area event please drop an email to newsletter @iquest.net

All information is deemed reliable, dates and times may change. Please contact the
venues for moreinformation.



