
 

Recently, someone out there has been trying 
to phish personal and user information from 
our customers. These individuals are 
pretending to be from the "IQuest team".  

These emails are not valid and are not from 
IQuest.  The email is asking for things such 
as surname, username, and password. You 
should never give out your password under 
any circumstances.  

These types of emails are intended to steal 
your personal information.  IQuest will never 
send any kind of request asking you to email 
any personal identification information.  
Anytime you see emails of that nature you 
should delete.  

If you have any questions feel free to give us 
a call at 1-800-844-8649. 

 

 

 

  

 

                             IQuest adds user configurable SPAM control 
 
IQuest delivers well over 2 million Emails  each and every day from all over the 
world.  Almost half could be categorized as  SPAM or Email borne out of virus 
infected computers. 

In our continuing efforts to help our customers deal with unwanted SPAM 
while trying not to overly intrude on our users, IQuest has added a new feature to 
our already popular FREE SPAM control service for all our iquest.net users.   

We encourage all of our users to utilize this service. In response to users 

 



feedback, we have now added controls to allow you to select different levels of 
SPAM control. 

Simply logon to https://my.iquest.net , set up your pin code if you have not previously 
done so, and you can turn on/off  the free Virus protection and/or free SPAM control 
at your discretion!  
   
Once you have activated the SPAM control you will be able to click on the "SPAM 
level indicator"  and adjust how aggressive you want your Email graded by our 
SPAM control servers.  

Below are the different levels you have to choose from: 

1-3 - Low 

Settings in this range will allow more spam through our filters, but this will prevent 
you from missing an important message which was inadvertently tagged as spam.  

4-6 - Medium 

Settings in the 4-6 range are average. We feel these are the best compromise 
between false positives (missing an important message) and allowing spam through.  

7-9 - High 

These settings are the most aggressive. You will see less spam with these settings, 
but the possibility of false positives is greatly increased 

 
Once you have the level you want "dialed in"  you will note in your 
http://my.iquest.net  page that a link shows up beside the SPAM Control button that 
will allow you to have it automatically deleted - before it ever reaches your mailbox! 
 
We encourage you to test the different levels   for a few days. checking  to see what 
Email is tagged before you choose to start deleting it. 

If you have any questions about how these options work or need some guidance on 
setting it up, drop us an Email or give us a call - we're here to help.  

IQuest Customer Support Department at 1-800-844-8649, ext. 3  or support@iquest.net 
 



 

New DSL Packages and Pr icing 

High-Speed Broadband DSL for  only $21.95!*  

To signup, contact us at (800) 844-8649 
       
Always-on, Always Fast, High-speed Internet    
10 FREE Email addresses - Enough for the whole family! 

·  No Activation Fee  
·  No 2nd phone line needed  
·  DSL modem $63; FREE install kit   
·  FREE Email Virus Protection  
·  FREE SPAM Control  
·  FREE online storage  
·  FREE local support 24 hours - 7 days a week  
·  No need to change your Instant Messaging  
·  No need to change your personal portal web-page   

       
IQuest gives you the same benefits as our competitors ... High-speed Internet at a 
"dial-up" price.   

*12 month contract required; Early termination fees will apply.  
    _____________________________________________________________ 
       
Do You Have Commitment Issues?  

Get all the same High-Speed features with NO Contracts   
and NO Ear ly Terminations Fees for Just $29.95   
       
• No contracts to sign   
• No activation fee  

DSL modem may be purchased through IQuest for only $63 

Call DSL Sales today at (800) 844-8649 if you have questions about the differences in the 
packages or to see if you qualify for DSL in your home. 

 

 

 

  

 

  



 

IQuest's Computer Tune-Up  

Having problems with your computer running slow? Worried that you might be infected 
with Viruses or Spyware. For $24.95 IQuest offers an exclusive service to help you clean up 
your system. 

The Tune-Up Includes: 

·  Download & Install Windows Updates  

·  Download and Install Virus Scan and Spy-ware Software  

·  Perform Virus Scan on all hard drives and  remove infected files if possible  

·   Perform Spy-ware Scan on all hard drives and remove detected files and cookies  

·   IQuest will even install virus software you purchase/bring with your computer for 
the tune-up  

Ok, now for necessary Mumbo Jumbo 

·  Drop off day is every Tuesday with pickup the following Wednesday anytime 
between 8am and 8pm, an appointment prior to drop off is required.   

·  Drop off location is at IQuest's main office in Indianapolis, we only need the 
Computer.(we do not need the monitor, keyboard, power cord, etc). If it is a laptop 
we do need the power cord, as each manufacture's is a little bit different.  

·  The computer must have a network card, if it does not have a network card ,there is 
an extra $10 fee, for us to temporarily install a card to perform the service  

·  The cost of the service is $24.95 and is due at pickup; we do not accept cash 
payments, only check or credit card  

·  Must be Windows ME, 2000, XP, or Vista. No Macintosh platforms can be serviced.  

Call today 1(800)-844-8649 for information and available service dates. Some limitations 
will apply;  for detailed information on the services that will be performed and other legalese 
please review the service documentation. 

  

 



 

  

 
 

 

Click on the " Area Events" tab to check out ALL the Indiana area events or  at 
www.in.gov/enjoyindiana/  
          
Here are just a few of the upcoming events: 

INDIANAPOLIS AND SURROUNDING AREAS    

Indiana Pacers 

2/15           9:00pm ET      @ 2008 All Star  Weekend    

2/17           8:00pm ET      @ 2008 All Star  Weekend    

2/20           7:00pm            vs Cleveland   

2/22           7:00pm            vs New Jersey   

2/23           7:30pm            @ New Jersey    

2/25           7:00pm            vs Toronto   

2/27           7:00pm            vs Chicago   

2/29           7:00pm            @ Toronto    

3/02           6:00pm            vs Milwaukee   

3/05           8:30pm            @ Houston    

3/06           8:00pm            @ San Antonio    

3/08           1:00pm            @ Cleveland    

3/11           7:00pm            vs Seattle   

 



3/14           8:30pm            @ Dallas    

3/15           7:00pm            @ Or lando     

  

Indiana Ice 

2/23/08             7:05pm            Cedar Rapids RoughRiders         Conseco Fieldhouse 

3/7/08               7:05pm            Sioux Falls Stampede                  Pepsi Coliseum 

3/8/08               7:05pm            Sioux Falls Stampede                  Pepsi Coliseum 

3/14/08             7:05pm             Ohio Jr  Blue Jackets                  Pepsi Coliseum 

3/15/08             7:05pm             Green Bay Gamblers                Pepsi Coliseum  

  

Music Mill 

2/15/08            9:00pm            Tea Leaf Green 

2/23/08            9:00pm            Galactic 

2/28/08            8:00pm            Larry Car lton: Robben Ford 

3/01/08            9:00pm            Lez Zeppelin 

3/02/08            8:30pm            Tim Reynolds and Tr3 

3/06/08            8:30pm            California Guitar  Tr io 

3/07/08            9:00pm            Emerson Hart 

  

Clowes Memor ial Hall 

2/18/08            7:30pm            Lecture Ser ies: Colin L . Powell 

2/23/08            8:00pm            Pilobolus 



2/24/08            3:00pm            Butler  University Jazz Ensembles 

3/2/08              3:00pm            Butler  University Symphonic Band 
           

Murat Centre 

2/22/08            8:00pm            “ The Marr iage Counselor”  

2/24/08            7:30pm            OneRepublic w/ Josh Kelley 

3/1/08              8:30pm            Chevelle w/ Sick Puppies 

3/2/08              7:00pm            Katt Williams 

3/6/08              7:30pm            Henry Rollins Spoken Word 

3/7/08              8:00pm            Daniel Tosh 

3/8/08              5:00pm            Larry the Cable Guy 

3/15/08            10:00am          Annual Women’s Empowerment Ser ies 

 

Find additional events coming to your  area at 
www.ticketmaster .com 

www.aroundindy.com 

Some great URL©s to check out for  things to do:  

Bloomington Area 
IndianaUniversity Bloomington 
PurdueUniversity 
Muncie Area 
For t Wayne 
 
I f we are missing an area event please drop an email to newsletter@iquest.net 

All information is deemed reliable, dates and times may change. Please contact the 
venues for  more information.  

  

    

 



 


